Managing and maintaining a physical security system requires tracking
and analyzing a lot of data from multiple systems. Rather than manually
checking and analyzing data from multiple consoles, Viakoo's service
assurance solution automates gathering, analyzing, and reporting.

Key Metrics

Access Control Uptime, Video
Path Uptime, Video Retention
Compliance, Video Stream

Recording System
System Configuration, System
Usage, VMS version, VMS
processes, Network Adaptor,
Network Status, File System, Disk
parameters, Storage Adaptor, and

Deliverability Index

Access Control more
Controller Name, AC IP Address,
AC Connection Status, AC
bitrate to server, AC Latency, AC
Firmware, and more
Camera Device

Camera Name, Stream Name,
Camera Firmware, Connection
Status, Bitrate to Recorder,

Actual Retention, Camera

Switch

Switch Name and Model,

Uptime, Stream FPS, and more

Latency to Recorder, Switch
Uptime, Switch Power Stats, Port
Status, Port POE Stats, Port
Performance, and more
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